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Europska banka za obnovu i razvoj investira 60 milijuna eura u Mplus  

Novim sredstvima Mplus će financirati daljnje širenje poslovanja 

 

• Europska banka za obnovu i razvoj (EBRD) investira 60 milijuna eura u BPO (Business Process 

Outsourcing) vertikalu Mplus Grupe  

• EBRD ovom transakcijom ulazi u vlasničku strukturu društva M Plus Croatia, koje konsolidira kompanije 

BPO vertikale Mplus Grupe  

• Zahvaljujući investiciji, BPO poslovna vertikala će biti izvrsno pozicionirana za daljnje širenje BPO 

poslovanja kroz akvizicije i organski rast uz istovremeno unaprjeđenje efikasnosti poslovnih procesa i 

stvaranju novih radnih mjesta 

 

28.11.2023. – Mplus Grupa (Meritus ulaganja d.d. – ZSE:MRUL) ostvarila je značajan iskorak u razvoju 

svoje Business Process Outsourcing (BPO) poslovne vertikale potpisivanjem ugovora o ulaganju 60 milijuna 

eura vrijedne investicije Europske banke za obnovu i razvoj (EBRD) - podložno regulatornim odobrenjima 

nadležnih vlasti.  

Potpisivanjem ugovora, EBRD će preuzeti 28,3 posto udjela u kompaniji M Plus Croatia d.o.o. nakon što 

se ispune svi formalni preduvjeti. Društvo M Plus Croatia d.o.o. je dio Mplus Grupe te konsolidira 

kompanije koje posluju u BPO poslovnoj vertikali Grupe. Nakon investicije, Mplus Grupa, koja trenutno 

ima 68,7 posto udjela, ostat će većinski dioničar s 59,7 posto udjela, dok će MidEuropa nastaviti podržavati 

poslovanje kao manjinski investitor.  

Ova investicija će ujedno biti i najveća investicija EBRD-a u vlasničku strukturu (equity) tvrtke u sektoru 

tehnoloških usluga u regiji jugoistočne Europe te jedna od većih investicija u Hrvatskoj. 

Investiranim sredstvima Mplus Grupa nastavit će širenje poslovanja i konsolidaciju svoje strateške pozicije 

na međunarodnom BPO tržištu, primarno kroz akvizicije. Grupa će nastaviti s unaprjeđenjem učinkovitosti 

poslovnih procesa te stvaranjem novih radnih mjesta u regiji i izvan nje. 

“Porast potražnje za našim uslugama rezultirao je potrebom za dodatnim ulaganjima u razvoj BPO 

poslovanja. Partnerstvo s EBRD-om kao predvodnikom u financiranju ekonomski uključivih projekata  

strateški je i vrijednosni izbor, a ne samo komercijalni. To partnerstvo će nam omogućiti realizaciju naše 

ambiciozne strategije daljnjeg rasta, primarno kroz akvizicije”, izjavio je Darko Horvat, predsjednik 

Uprave Mplus Grupe (Meritus ulaganja d.d.). 

"Uzbuđeni smo što investiramo u inovativnu kompaniju kao što je Mplus, usmjerenu na regionalni rast. 

Kroz ovu investiciju ponovno potvrđujemo našu usmjerenost na poticanje inovacija i razvoja hrvatske 

ekonomije, uključujući i kroz podupiranje domaćih poduzeća pri daljnjem širenju na inozemnim tržištima! 

Mplus pruža usluge na 57 tržišta diljem svijeta te je jedan od vodećih poduzeća u segmentu 
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eksternalizacije poslovnih procesa”, izjavio je Mark Davis, regionalni direktor EBRD-a za centralnu 

Europu. 

“Na ovu novu investiciju gledamo kao dokaz velikog napretka koji smo ostvarili proteklih godina. Vjerujem 

da će se naše partnerstvo s EBRD-om i nastavak podrške od strane MidEurope pozitivno odraziti u svim 

zemljama u kojima imamo BPO operacije i u kojima smo poslovno aktivni”, dodao je Horvat. 

Ulaganje EBRD-a u kompaniju Mplus Croatia, koja konsolidira BPO segment Grupe, potvrda je značajne 

vrijednosti stvorene unutar ove poslovne vertikale u zadnje četiri godine, od inicijalne javne ponude (IPO) 

2019. godine. Ova investicija pozicionira Mplus kao vjerodostojnog i dugoročnog partnera vodećim 

domaćim i međunarodnim investitorima.  

Samo četiri godine nakon IPO-a, Mplus Grupa posluje kao europski lider u BPO-u kroz dinamične industrije 

upravljanja korisničkim iskustvom i informacijskih tehnologija. Također, Grupa je u međuvremenu 

uspješno dodala dvije nove poslovne vertikale ispod krovnog društva Meritus Ulaganja d.d.: HR vertikalu 

Workplace, kroz usluge zapošljavanja i upravljanja ljudskim resursima, te eCommerce vertikalu Eplus 

Ventures, koja okuplja platforme iz beauty, healthcare i travel segmenata. 

O Mplus Grupi: 

Mplus Grupa (Meritus ulaganja d.d.) europski je lider koji uspješno integrira dinamične industrije 

kontaktnog centra, informacijskih tehnologija, usluga zapošljavanja (HR) i eCommerce segmenta s ciljem 

rješavanja globalnih izazova na polju korisničke podrške. 

Mplus Grupa organizirana je u tri osnovne poslovne vertikale. BPO vertikalu čini krovno društvo M Plus 

Croatia d.o.o i ovisne kompanije; HR vertikalu čine 18 društava koja posluju u sastavu Workplace Grupe, 

dok najnoviju eCommerce poslovnu vertikalu pod brand imenom Eplus Ventures čine kompanije koje 

posluju prema zajedničkom eCommerce poslovnom modelu. Mplus Grupa (Meritus ulaganja d.d.) u 

vlasništvu je mirovinskih fondova, institucionalnih investitora i privatnih ulagača. Inovativnim poslovnim 

modelom Mplus Grupa ubrzala je svoju prisutnost na tržištu intenzivnim organskim rastom i M&A 

platformom koja se temelji na buy and build strategiji. Od 2016. godine realizirano je 17 akvizicija i 

osiguran diversificiran portfelj klijenata koji čine vodeći europski i svjetski telekomi, financijske, 

tehnološke, energetske, logističke kompanije, kompanije za elektroničku trgovinu te kompanije u sektoru 

robe široke potrošnje. Zahvaljujući uredima i operativnim centrima u 18 zemalja, Mplus zajednicu 

multikulturalnih timova trenutno čini preko 14.700 zaposlenika. Uz Hrvatsku, Grupa svoje usluge pruža 

na 57 tržišta diljem svijeta.  

O Europskoj banci za obnovu i razvoj: 

EBRD je multilateralna banka koja promiče razvoj privatnog sektora i poduzetničkih inicijativa na 36 tržišta 

na tri kontinenta. Banka je u vlasništvu 71 zemlje te EU-a i EIB-a. Ulaganja EBRD-a usmjerena su na 

unaprjeđenje gospodarstava u regijama djelovanja s fokusom na konkurentnost, uključivost, zelenu 

ekonomiju, veću otpornost, integriranost te bolje standarde upravljanja. Pratite nas na webu, Facebooku, 

LinkedInu, Instagramu, X i YouTubeu. 

O MidEuropi: 
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MidEuropa je vodeći europski investitor privatnog kapitala s dubokim korijenima u srednjoj Europi i 
dugoročnim iskustvom od oko 25 godina. Sa sjedištem u Londonu i prisutnošću u Varšavi, Bukureštu, 
Budimpešti, Pragu i Zagrebu, MidEuropa usvaja fleksibilan paneuropski i globalni pristup za 
prepoznavanje dobitnih ulaganja u sektorima zdravstva, tehnologije, poslovnih usluga i maloprodaje. 
MidEuropa surađuje s vodećim osnivačima i menadžerskim timovima kako bi podržala i olakšala održivi 
rast kroz kupnju i izgradnju (“buy and build”), organsko ubrzanje rasta, digitalnu transformaciju, vodstvo 
u održivosti i međunarodno širenje te kako bi potaknula transformativni rast i izgradila prvake u 
industriji. Do danas je MidEuropa prikupila i upravljala sredstvima u iznosu od preko 6 milijardi eura, te 
dovršila 45 ulaganja i više od 240 add-on akvizicija u 18 zemalja. 

 

EN 

 

European Bank for Reconstruction and Development invests EUR 60 million in Mplus  

Mplus will use the new funds for further business expansion 

• The European Bank for Reconstruction and Development (EBRD) is investing EUR 60 million in M Plus 

Croatia d.o.o., company consolidating the Business Process Outsourcing (BPO) vertical of the Mplus 

Group  

• With this transaction, the EBRD is entering the ownership structure of the company M Plus Croatia, 

which consolidates the companies that are part of the BPO vertical of the Mplus Group  

• The investment will support further expansion of the BPO business vertical through acquisitions and 

organic growth, and will contribute to business processes efficiency improvement and job creation  

 

Nov 28, 2023 – Mplus Group (Meritus ulaganja d.d. – ZSE:MRUL) reached a significant milestone in the 

development of its Business Process Outsourcing (BPO) business vertical by signing an investment 

agreement worth EUR 60 million with the European Bank for Reconstruction and Development (EBRD), to 

be completed following regulatory approvals by the competent authorities.  

By signing the agreement, the EBRD will take over a 28.3 percent stake in the company M Plus Croatia 

d.o.o. once all formal prerequisites are met. M Plus Croatia is a part of the Mplus Group and it consolidates 

the companies operating in the Group’s BPO business vertical. Following the investment, Mplus Group, 

which currently holds a 68.7 percent stake, will remain as the majority and controlling shareholder with 

59.7 percent stake, while Mid Europa Partners will continue to support the business as a minority investor.  

The execution of this capital increase will also be the largest equity investment by the EBRD in the 

technology services sector in the Southeast Europe region and one of the largest equity investments in 

Croatia in general. 

By leveraging the invested funds, Mplus Group will continue to expand and consolidate its strategic 

position in the international BPO industry, primarily through acquisitions. The Group will also continue to 
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improve business processes’ efficiency together with creating additional job opportunities in the region 

and beyond. 

"The increase in demand for our services resulted in the need for additional investments in the 

development of our BPO operations. The partnership with the EBRD as a leader in financing projects that 

foster economic inclusion – a priority for us as well - is a strategic and value-based choice, not just an 

economic one. This partnership puts us in an active position that allows for accelerated expansion through 

acquisitions," Darko Horvat, President of the Management Board of Mplus Group (Meritus ulaganja 

d.d.), said. 

“We are excited to make this investment in such an innovative and regional growth company as Mplus.  In 

so doing, we re-confirm our commitment to innovation and development of the Croatian economy, 

including by supporting outward foreign direct investments! Mplus provides its services in 57 markets 

around the world, and is one of the leaders in the business process outsourcing segment”, Mark Davis, 

EBRD's regional director for Central Europe, said. 

The EBRD's investment into the BPO segment consolidating company Mplus Croatia is a testament to the 

significant value created within this business vertical in the last four years, since the initial public offering 

(IPO) in 2019. It positions Mplus as a credible and long-term partner to leading domestic and international 

investors.  

"We look at this new investment as proof of the great progress we have made in recent years. I believe 

that our partnership with the EBRD as well as continued support from MidEuropa will have a positive 

impact in all countries where our BPO operations are present and where we do business," Horvat added. 

Only four years after the IPO, Mplus Group has established itself as a European leader in BPO through the 

dynamic industries of customer experience management and information technology, successfully adding 

two additional business verticals under the parent company Meritus Ulaganja d.d. umbrella: the Human 

Resources vertical (Workplace), through employment and human resource management services, and the 

e-Commerce vertical (Eplus Ventures), which brings together e-Commerce platforms from the beauty, 

healthcare, and travel segments. 

 

About Mplus Group: 

Mplus Group (Meritus ulaganja d.d.) is a European leader that successfully integrates the dynamic 

industries of contact center services, information technology, employment services (HR), and e-

Commerce with the aim of solving global challenges in the field of customer support. 

Mplus Group is organized into three business verticals. The BPO vertical consists of the umbrella 

company M Plus Croatia d.o.o. and its subsidiaries. The HR vertical consists of 18 companies that operate 

as part of the Workplace Group, while the newest e-Commerce business vertical, operating under the 

brand name Eplus Ventures, consists of companies that operate within a common e-Commerce business 

model. The Mplus Group (Meritus ulaganje d.d.) is owned by pension funds, institutional investors, and 

private investors. With its innovative business model, Mplus Group accelerated its presence on the 

market with robust organic growth and an M&A platform based on a buy-and-build strategy. Since 2016, 
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17 acquisitions have been realized, and a diversified portfolio of clients has been secured, consisting of 

leading European and global telecoms, financial, technology, energy, and logistics companies, e-

Commerce companies, and companies in the consumer goods sector. Thanks to offices and operational 

centers in 18 countries, the Mplus community of multicultural teams currently consists of over 14,700 

employees. In addition to Croatia, the Group provides its services in 57 markets around the world.  

About the European Bank for Reconstruction and Development: 

The EBRD is a multilateral bank that promotes the development of the private sector and entrepreneurial 

initiative in 36 economies across three continents. The Bank is owned by 71 countries as well as the EU 

and the EIB. EBRD investments are aimed at making the economies in its regions competitive, inclusive, 

well-governed, green, resilient and integrated. Follow us on the web, Facebook, LinkedIn, Instagram, X 

and YouTube. 

About MidEuropa: 

MidEuropa is a leading European private equity investor with deep roots in Central Europe and a long-

term track record spanning approximately 25 years. Headquartered in London, with a presence in Warsaw, 

Bucharest, Budapest, Prague and Zagreb, MidEuropa adopts a flexible pan-European and global approach 

to identify winning investments across the healthcare, technology, services and consumer sectors. 

MidEuropa works collaboratively with talented founders and management teams to support and facilitate 

sustainable growth through buy & build, organic growth acceleration, digital transformation, 

sustainability leadership and international expansion, to drive transformative growth and build industry 

champions. To date, MidEuropa has raised and managed funds of over EUR 6 billion, and completed 45 

investments and over 240 add-on acquisitions across 18 countries. 
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